AT&T Query Notification Form

Instructions

If AT&T determines that there is a problem or discrepancy on a customer’s listing, the Query Notification form will 
be completed and e mailed or faxed to the Provider.  The columns on the Query Notification form are as follows:

	Column
	Definition

	PON 
	Purchase Order Number from a Provider’s LSR, when known.

	Customer Name
	End-user’s listed name associated with the query.

	Telephone Number
	Account Telephone Number (ATN) and/or Listed Telephone Number (LTN) associated with the query.

	Order Returned/Order Not Processed

	Order(s) is not processed and is returned to the Provider.  Error Code is populated in the Order Returned Column, or explanation of problem provided in the problem decription column. 



	LSR Requested

(Provider must send LSR to establish, delete, or correct listing.)
	Column populated with an (X) = New, change or delete order is requested from the CLEC.

Explanation provided in the Problem Description column. (Example – name spelled incorrectly, duplicate listing)  


	Problem Description
	Column contains additional/relevant details regarding the listing discrepancy.

	CLEC Corresponding Response


	CLEC indicate that an LSR has been submitted in response to the query.


Error Codes

	Order Returned

 Error Code #
	Error Code Description

	1
	Listing was retained on porting order and account already exists in database.

	2
	Account already exists with same telephone number and company code, and same or different customer.  

New duplicate will be deleted.

	3
	No listing/account exists for the telephone number and company code for which the order was intended.  

Order deleted.

	X
	Explanation provided in the Problem Description column.

	
	

	
	

	
	


Sample Form


[image: image1.emf]Provider Code: 

Return Response To:

Provider Contact Name: Date Sent:

Telephone Number:

Telephone # Fax Number:

Fax Number:

Email: 

Email:

State of the discrepancy:                   

Account Listed

Over the Top Priting (216) 236-2365(216) 236-2365 X

Review spelling of customer name- listed 

as Priting. Submit correcting LSR if 

needed.  

Order Returned:  Column contains the code that describes the error or populated with an (X).   Error Codes:  1= Listing was retained on porting order and account already exists in data base.

2= Account already exists with the same telephone number and company code, and same or different customer. New duplicate deleted.  

3= No listing/account exists for the telephone number and company code for which the order was intended. Order deleted. 

X= Explanation provided in the Problem Description column.

LSR Requested:  Column populated with an (X) =  New, change or delete order is requested from the CLEC.

Explanation provided in the Problem Description column. ( Example- Name spelled incorrectly, duplicate listing)

Problem Description: Column contains additional/relevant details regarding the listing discrepancy

CLEC Corresponding Response:  CLEC should responsd if additional information needs to be communicated to ATT.  Note:  The CLEC is still responsible for submitting a correcting order if necessary.
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